
 

10DLC Privacy Policy 

Effective Date: 7/22/2025 

Tykes and Teens (referred to as "we," "us," or "our") values your privacy and is committed to 
protecting your personal information. This Privacy Policy outlines how we collect, use, and protect 
the information you provide when you opt in to receive messages from us via our 10DLC (10-digit 
long code) messaging service. 

Information We Collect 

When you opt-in to receive messages from us, we may collect: 

• Your mobile phone number. 

• Any additional information you voluntarily provide (e.g., during sign-up or via replies to our 
messages). 

How We Use Your Information 

We use the information collected to: 

• Send you the messages you opted in to receive (e.g., notifications, updates, offers). 

• Respond to your inquiries or requests. 

• Improve our messaging services. 

No Third-Party Sharing 

We do not share, sell, or disclose your mobile opt-in information to third parties for marketing 
purposes. Your data will only be used as described in this Privacy Policy. 

Data Security 

We implement reasonable security measures to protect your information from unauthorized 
access, disclosure, alteration, or destruction. 

Your Choices 

You can opt out of receiving messages at any time by replying STOP to any message or contacting 
us at (772) 220 3439. 

Updates to This Privacy Policy 

We may update this Privacy Policy from time to time. Any changes will be effective upon posting. 
Please review this policy periodically. 



For any questions or concerns about this Privacy Policy, please contact us at 
admissions@tykesandteens.org  
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